
YOUR PET DESERVES
MORE THAN JUST CARE,
THEY DESERVE 
COASTAL CARE

Trusted Care, Available 24/7Trusted Care, Available 24/7
Experiencing a medical situation with a beloved pet can be stressful.
At Coastal Care we strive to provide the best care for your pet AND
great service for you. Our goal is to provide the information necessary
to ease the stress and fear that may come with admitting your pet.
The following are details and frequently asked questions  about our
admitting process and what you can expect if your pet needs to be
admitted into our care.
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ABOUT COASTAL CARE
As Nova Scotia’s largest veterinary hospital, Coastal
Care is dedicated  to advancing patient care for
pets by providing the highest standard of medicine
through specialty & critical care services in a 
state-of-the-art facility. 

Arrival & Triage ǂ A technician will provide an initial assessment of your petǅs condition,
prioritizing life-threatening issues and determining whether immediate stabilization is
needed. Our triage system prioritizes patients in order of urgency of their condition.

Initial Exam & Intake ǂ The veterinarian gathers history, performs a focused physical exam,
and discusses recommended diagnostics or treatments with you. Any recommendations will
be discussed so that you have clarity and feel comfortable with any next steps.

Diagnostics and/or Treatment ǂ Tests (e.g., bloodwork, X-rays, ultrasound) and treatments
(fluids, medications, procedures) are performed based on urgency. These results can help us
make a more focused treatment plan or help us discover underlying illnesses. A written
estimate will always be provided for treatment recommendations that we suggest.

Hospitalization or Discharge ǂ Pets needing ongoing care are admitted for monitoring and
treatment; stable patients are discharged with home-care instructions and medications.
Patients undergoing minor procedure (ex. porcupine quill removal) may be admitted for a
brief period of time for treatment with discharge after several hours.

Follow-Up & Communication ǂ The ER team provides updates to the primary care
veterinarian and guides the owner on follow-up visits, rechecks, or additional care as needed.
All records are sent to your primary care veterinarian for continuity of care.







https://www.coastalcarevets.ca/site/veterinary-specialist-referrals-halifax

